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Trwong hop: Peru Treks & Cudc tham hiém

Du khach dén Peru da tang Ién dang ké trong hai thap nién qua, do viéc tang dé an
toan, van ho4, lich sir va cac diém thu huat, va viéc quang ba chinh trén thj treong thé
gidi. R6 rang tat ca du khach dén du lich Peru tham gia Machu Picchu trong Andes, va
nhiéu ngwoi tham gia tat ca cac phan clia “Dwong mon Inca ” tv Cuzco dén Machu
Picchu. Trong nhitng nam cubi thap nién ‘90, sw tang Ién vé sé lwong cta cdc hanh
trinh tham gia cuéc di bé dwong mon Inca lam ting lén cdc van dé vé méi treong
va xa héi, bao gébm sb lwong Ién chéat thai va nwédc thai tai cac diém cam trai khong
theo quy dinh, lam hw hai va db nat cac bac tam cap bang da ctia dwérng mon, mot tac
dong tiéu cuc dén 16i sébng cla cw dan dia phwong.

Déi xur té véi nguori khuan védc va ngwoi phuc vu dn uéng tré thanh mét van dé
ddc biét. Hau hét nhivng nguwdi khuan vac la néng dan Quechua tir cac vung qué lan
can, thu nhap cta ho phu thuéc nhiéu vao cbng viéc tai Buwong mon Inca. Ngon ngr
cta ho la ngdn nglr Quechua, ngdn nglr clia ngwdi Inca, méc du hién nay cé nhiéu
ngwdi ndi tét tiéng Tay Ban Nha. Nhiéu gia tri truyén théng va dirc tin cGa ho con lai
hién nay khéng thay déi may so véi trudc va sau khi nguwdi Tay Ban Nha xuét hién. Sy
phat trién mét lwong khach du lich khéng 16 trong va xung quanh Cuzco da tré nén mot
strc manh, va thudng pha huy va gay strc ép cho cong déng ban dia nay. Viéc dbi xir
v&i ngudi khuan vac ban dia bao gdm trd lwong quéa thdp, mang quéa nang (thuwong la
50kg hodc hon), va cung cap nghéo nan trén dwdng mon, di trong thoi tiét lanh gia, gb
ghé trong dd cao hon 13.000 feet so v&i mat nwédc bién ma khédng mang giay, do dat,
thirc an, tai ngu thich dang cho thoi tiét lanh va trén do cao nhw vay.

Chinh phl Peru da thuc hién cong tac nghién ctru dé bao ton va lwu gitr chat lwong moi
truong doc theo dwdng mon Inca, ho nhan ra rang Pwdng mon chinh la ngudn Ioi
chinh yéu dé thu |& phi ciia nhitng ngudi dén Peru. Cdc du khdch trong dwéong mon
Inca ngay nay di bi gii han bang cac luat |é (I& phi hién nay la 73 d6-la), cai nay phai
dwoc phuc vu tt trong sw hop tac véi cac cong ty hwéng dan dia phwong. Nhirng gidi
han khac bao gdm:

* Du khach di bd hién nay doi hdi phai cé hwéng dan vién co gidy chirng nhan

* T4t ca du khach phai ngl trong trong khu viec da thiét ké trudc

Dbt Itra trai da bi cAm

» Dong dwdng mon 1 thang trong mét nam, thdi gian can thiét cho bao quan va lam

vé sinh
* D4t cac diém kiém tra trong dwérng mon dé kiém tra gidy phép, sb ho chiéu va sirc
tai cia ngwoi khuan vac

Doi hoi khach du lich c6 hwdng dan tang lén lam tang theo cac céng ty cung (ng
hwéng dan du lich, nhiéu cong ty khéong sir dung cac viéc lam cho du lich bén viing,
d&c biét 1a dbi x&r véi nguoi lam viéc dia phwong. Chinh phi peru théng qua “Luat cho
ngwdi khuan vac” ndm 2002 dé gidi han trong tai cho ngudi khuan vac 1a 20kg va mét
mirc lwong téi thiéu, nhung dao luat nay da bj I di. Tuy nhién, mét sb cong ty du lich
dia phwong méi da tirng budc cai thién cac khia canh vé méi trwong va xa hoi ctia du
lich doc theo Pwdng mén Inca. Nhw mét trong nhiéu cong ty, Peru Treks & Adventure,
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da thue hién nhiéu chinh sach vé méi trwérng va xa hoi bao gom:

1.

Do6i xtr tot cia ngwei lam viéc dia phwong
Peru Treks & Adventure da dwoc thyc hién va quan ly do nguwoi dia phwong. Cac
cong ty cham séc dac biét nhirng ngudi lam viéc cho dwdng mon. Nguwoi quan ly
dwa ra rang: “Cung cép tét thirc an cho ngu®i khuan vac 1a mét nhiém vu mang tinh
bat budc. N6 khéng chi 1a viéc trd lwong cao hon; trong y kién chang téi cé sw déi
xtr tét hon cho nhing nguwdi khudn vdc nhw giira con ngudi con hon la siuc
véat van chuyén.” Viéc thuc hién cta ho bao gom:

» Lwong ngudi khuan vac cao hon 20% so véi lwong trung binh cla ngudi diéu
hanh tour Buwéng mon Inca tai dia phwong. Thu nhap hang ngay cta ho cé thé
duwoc so sanh véi ngudi 1am viéc thanh thao (nhw 1a tho méoc chinh) va xap xi
cao hon 4 lan so vé&i ndng dan dia phuong.

Nhirng ngudi khuan vac con duwoc thém 5% néu nhw hd hoan thanh mét khoa hoc
dau tién dwoc thuc hién bdi Té chirc Phi chinh phu tai dia phwong. Vao nam
2006, cong ty bat dau thém 5% cho nhirng ngudi khuan vac nao da hoan thanh
thém khoa tap huén vé nhan thirc méi trwdng. Piéu nay khéng chi giup ho vé
khia canh tai chinh, ma con trang bi cho ho nhirng k§ nang cé gia tri, giip phd
bién nhirng ky nang d6 cho cdng ddng dia phwong, va déng gép cho cadm nhan
clia ngwoi khuan vac vé chl nghia chuyén nghiép va tw quy trong.

Ngwoi khuan cac mang trong lwong téi da 20kg. (Do luat phap quy dinh, nhung
Peru Treks & Adventure gay ap Ilwc gi¢i han nay, trong lwgng cho nhirng ngudi
khuan véc tai cac diém di va cac du khach nao cé doi thém lwgng mang véac thi
hoac la bé qua hoac la phai thué thém ngwoi mang).

Nguwoi khuan vac dwoc trang bi léu rong hon véi mai chéng thAm nuwédc cho viéc
ngl nghf trong chuyén di.

Mbi ngwdi khuan vac dwoc cung cap doi giay di bd cé chat lwong tét (nguwdi khuan
vac trd 25% tri gia déi giay), tii ngi (mién phi), va gid mang duoc thiét ké
chuyén biét cho viéc mang hang (mién phi)

Bao hiém doi sbng/tai nan cho tat ca ngwdi khuan vac (ap dung hang nam, khéng
phai chi mét tour).

Trong nhiéu trwéng hop, cong ty tim nhiéu cach dé thuc hién s dung hai Ian cho
ngwdi khuan vac sau khi hé hoan thanh xong céng viéc véi du khach. Vi du.
mot cai léu chdng thAm duwoc st dung cho bira an cla khach; sau bira &n, léu duoc
quét don, sap xép v&i nén chéng thdm, va st dung nhw la 1éu ngl danh cho nguoi
khuan vac. Twong tw nhw vay, cac tii ngl cé chét lwong cao dwoc cho cac du
khach thué trong trvdng hop du khach khéng cé. Sau khi cac tui nga nay cho thué
10 14n, cong ty thu héi lai va cho ludn ngudi khuan vac.

Trach nhiém moi trwdng

Peru Treks hudn luyén tat c& cac nguwoi lam viéc trong chuyén di Machu Picchu
Sanctuary nhirng quy dinh va nhan thac maéi trwdng, cham soc va lam sach rac va
chéat ban, str dung ngudn chat dbt sach dé& niu &n trong dwdng mon Inca. Nhw da
ndi & trén, ngudi lam viéc duoc trd thém 5% néu nhw ho hoan thanh khoa tap huén
vé nhan thirc moéi truerng. Ngudi hwdng dan gido duc du khach vé céc viéc lam vé
moi trvdng.
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. Gido duc du khach

Peru Treks mang dén mét lwong Ién théng tin vé van hoa dia phwong, sy bén virng
va tac dong méi trwong vv... dén khach hang clia né théng qua cac website, to roi,
théng tin trwdc chuyén di, va théng qua ngwdi hwéng dan khi di trén dwdng mon.
Khach du lich dwoc khuyén khich déng gop vao cac dw an dia phuwong (xem phia
dwai). Cong ty ciing cung cap cac du khach nhirng théng tin vé khach san, tour vv...
bat clr noi dau tai Peru, ma cac cudc gap nay la tiéu chuan cho du linh bén virng.

. Cac dw an & quyén gép cho céng dong

Peru Treks & Adventure cho phép mot chién lwoc kép cla ca hai quyén gop cho

quy céng déng va khuyén khdch khach hang quyén gép. Dy an bao gém:

» Xay dwng trwerng hoc. Dy an cong déng co tham vong nhét cia cong ty a xay
dwng hai trwong hoc tai dia phwong. Trong nam 2005, ho quyén gép dwoc chi
phi cho cac vat liéu xay dwng (6000 do-la) va tra chi phi cho nhitng ngudi lam
mét trwong hoc cho 60 tré. Cong déng dia phwong cung cip nhan céng lao
ddng. Nam 2006, Peru Treks & Adventure dong gop duwgc 5000 dé-la cho xay
trong thir 2. Cong ty hy vong hang nam xay thém 1 truong.

* Quyén gop dé mac. Cong ty khuyén khich du khach mang theo thém dé trong
chuyén di ctia ho d& quyén gép cho cdng déng. Peru Treks & Adventure thu thap
dd tai cac van phong chinh khi du khach dén dé dién nhirng théng tin cudi cung
trwde khi di tham quan.

* Quyén gop cac dung cu hoc tap nhu sach, gidy, mau vé vv.... Céng ty quyén
gop mot sb loi nhuan cho dy an nay, va ciing khuyén khich du khach lac quyén.

 Nhirng ctr chi tét khac dén cong dong bao gdbm qua Giang sinh duwgc quyén gop
tr du khach va phan phat lai cho tré em trong céng déng, tai tro' cac dang phai
clia cong dong va chwong trinh da banh.

. Tim kiém khach hang sén long chi tra nhiéu hon cho sw bén virng

Chi phi hoat ddng cua Peru Treks & Adventure cao hon mét it so v&i cac cong ty du
lich khac do nhirng viéc lam cua ho. Chwa noi dén cdng ty co thu nhap. N6 déng
gop 1é phi hoi cao hon dbéi véi du khach trong cuéc hanh trinh “Dwdng mon Inca”,
nhung trong cung mét thoi gian, né thu hat khach hang trd phi nhiéu hon cho viéc
thuc hién cac van dé méi trueng va xa hoi.

Peru Treks & Adventure tiép thj khad ndng cda chinh né nhw mét céng ty cé
trach nhiém vé&i xa héi va méi trwrdmg. Vi dy, n6 bao gdbm s6 lwgng I6n cac thong
tin trén website, cai nay duwgc cap nhat thuo’ng xuyén bao gdm nhirng bai bao chi
tiét vé cOng viéc ngwdi lam cong va tro cap cua ngwdi khuan vac, cap nhat nhirng
dy an ve xay treong hoc. Cham soc va sy cha y truwdc day cia ngudi t6 chirc tour
mang dén sw thoa mai cho cong ddng va cac viéc lam _vé mdi trwong thu hut nhirng
khach hang quan tam dén sy bén virng, va nhirng ai s&n ldng tra nhiéu hon cho né.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice


